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MUSIC IN HOSPITALS – WELSH LANGUAGE POLICY 

 

Preamble 

 

1. Music in Hospitals recognises that the Welsh language has official status in Wales and should 

be treated no less favourably than the English language. People in Wales should be able to access 

our services through the medium of Welsh if they choose to. 

 

2. We produce, promote and present our work in Wales in English, Welsh and bilingually. 

 

3. We are an organisation that supports and encourages accessibility to our services, and this 

includes providing a consistent service to our Welsh-speaking staff and audiences in a language of 

their choice. 

 

4. We understand the importance of the Welsh language to older service users, even those 

who may declare themselves to be English-speakers. 

 

5. We welcome correspondence in both English and Welsh and aim to provide an equal 

standard of service in both languages. 

 

6. Our policy seeks to: 

 

 offer a service of equal standing to Welsh and English speakers 

 understand and acknowledge the bilingual nature of Wales 

 give a wider access to our activities 

 ensure that Welsh and English speakers benefit equally from the therapeutic benefits of live 

music  

 raise our Welsh profile and recognise ownership by Welsh speakers and non-Welsh speakers 

alike 

 strengthen our appeal both within and outside Wales 

 strengthen our ability to meet the requirements of funders and other partners 

 ensure conformity to the linguistic and cultural specifications in legislation and best practice 

guidance as approved by the Welsh Language Commissioner 

 

Corporate Identity 

 

7. The name Music in Hospitals, when used to indicate our name, will always be used in English 

only.  With this one exception, our public image and corporate identity in Wales will be fully 

bilingual. This includes the use of strap lines, letterheads, business cards, compliment slips and other 

stationery, email signatures, signs, concert posters and other publicity material. 

 

 

 



 

Communication 

 

8. Music in Hospitals welcomes written correspondence in Welsh and English and will reply in 

the original language of communication wherever possible. 

 

9. Our Welsh office will have a bilingual answer machine message. 

 

10. All marketing material, merchandising, surveys and questionnaires produced for use in 

Wales will be bilingual. 

 

Marketing and information technology 

 

11. Music in Hospitals will have a fully bilingual web presence in accordance with the Welsh 

Language Commissioner’s guidelines.  Where content is included from outside sources, content will 
be accepted in Welsh or English.  Blog posts are accepted in English or Welsh, and aren’t translated.  
News items will be translated whenever possible. 

 

12. Our social media presence will include a mix of English, bilingual communications plus 

original content produced in Welsh. 

 

13. Media releases will be issued according to the language preference of the recipient media 

organisation, journalist or publication. 

 

14. We will ensure that Welsh speakers are available to undertake interviews with Welsh 

language press and broadcast media. 

 

Recruitment 

 

15. All external recruitment advertising for posts in Wales will be bilingual.  The ability to speak 

Welsh will be at least ‘Desirable’ on all job specifications in Wales.  At least one member of staff in 
the Welsh office should be Welsh-speaking. 

 

16. We will ensure that we have sufficient Welsh-speaking musicians to ensure that we can 

provide concerts in English, Welsh or bilingually.   

 

Staff development 

 

17. We encourage our staff to learn Welsh or attend refresher courses in their working time, 

subject to maintaining operational effectiveness. 

 

Review of Policy 

 

18. This policy and its implementation will be reviewed at Board level on an annual basis and 

improvements made where possible. 
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